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ACCOUNTING: 
A new message metering system, by Jack 
McDonald, Jim Baichtal and Gary Hen- 
rickson, Nov. 20. 


ADVERTISING: 

AT&T names black agency for ads aimed 
at minorities (BELL SYSTEM), Oct. 23. 

Chairman Jones tells Missouri Assn. PSC 
will study ad costs (See ASSOCIA- 
TIONS), Sept. 18. 

Plantronics gets award for ad/sales promo 
film (pic), Aug. 7 

Telephone gains status as a ta | medi- 
um (Campaign Communications of 
Am.), Oct. 23. 


ASSOCIATIONS—STATE: 
Alabama- Mississippi: 
‘Speak ae: ne men!’ by Leo Ander- 


son, . 4. 
— Louisiana- Mississippi : 
— problems challenge mee A Ss versa- 
ty (See PR, SA ), July 31. 
Plan nine-: on bony exposition in 23, Aug. 14. 
Arkansas: 

Arkansas Telephone Association 45th an- 

nual meeting, Oct. 16. 
Illinois: 

ITA issues revised traffic management 

booklet (See TRAFFIC), Oct. 2. 
Illinois-Indiana: 

First Illinois-Indiana convention 
outstanding program, by Dan 
July 3 

Iowa: 

Retiring Miller (Wm. F., Secy.) feted by 

Iowa association, Nov. 20. 
Kansas: 

ae Ellis elected president, July 10. 

uri: 

Chairman Jones says PSC will study ad 
costs (See ADVERTISING), Sept. 18. 

_ i a Profit from mistakes of others, 

ct. 2. 
McCurry to succeed Slemmons, Dec. 11. 
Nebraska: 

Edwin J. Finigan succeeds J. A. Bonebright 

(sec.-treas.), Oct. 16. 
Nevada: 

Nevada association elects officers at fall 

meeting, Oct. 16 
New York: 

‘Golden Era’ spectacular opens New York’s 
50th anniversary convention, by Joseph 
J. Aiken, July 10. 

North Carolina: 

North Carolina Independents rally to ‘can 
do’ flag at 41st annual,meet, by Dan S. 
Fargo, Oct. 23. 

Oklahoma: 
—,s follows Straughn as exec. sec., 
y 3. 
Oregon: 
Elect Cheehan president, Aug. 7. 
Pennsylvania: 

Anti-utility nig | of major concern to 

Pennsylvanians, Joseph J. Aiken, July 3. 
South Carolina: 

Boost installation charge to be fair, meet- 
ing is told, Nov. 27. 

Telephone Association of New England 
(TANE): 


roduces 
. Fargo, 


Elects new officers, Oct. 9. 
Virginia: 
Flexibility, involvement stressed at Vir 
ia convention, by Dan S. Fargo, Nov. 
West Virginia: 
w. ag S wm stress telco responsibilities, 


ASSOCIATIONS—OTHER 
Armed Forces Counsneniaations & Electronics 


Assn.: 
Collins head urges: combat anti-technolo- 


gy, July 3. 
am. Industrial Communications Associa- 


Elects new slate of officers, Aug. 14. 
me. \r Systems Managers Assn. 


( ): 
Baltimore-Washington chapter, Oct. 
Communications Systems Management ; 
ciation (CSMA): 
Service, features are hot topics at CSMA 
convention, Oct. 23. 
Digitronics Users Assn. (DUA): 
ears debate on competition, Nov. 27. 
a Communications Conference 
ICC lives up to expectations—outstanding 


July through December, 1972 


program, exhibits, 7 Albin R. Meter 
(See PLANT), July 1 
Missouri Seleaianiethins Association: 
Commissioner warns against usage-based 
rates, Aug. 14. 
National Assn. of oe gee Commissioners: 
Can privately own at lic utilities sur- 
vive? (See REGULATION), by Edgar 
Peske, Dec. 25. 
New England Telecommunications Associa- 


on: 
Group elects officers, Aug. 14. 
North American Tel Assn.: 

Reports interconnect group eyes new mar- 
kets (INTERCONNECTION), Sept. 11. 

~~ — in Las Vegas, reelects Carter, 

ov. 6. 

OPASTCO: 
me is on EAS at OPASTCO meeting, 
ug 
Regional 
(RTA 

Set up to produce Southern :~< 
hi Exposition (SITE), . 25. 

Plan Southern exhibit corporation. Tee. 27. 
Securities Industry Assn.: 

SIA (Securities Industry Assn.) manage- 
ment conference in September (See 
MANAGEMENT), July 31. 

Southwest Placement Association: 

Wilson (Collins Radio) advises: itomety 
and_hel high performers (See MAN- 
AGEMENT) ¢..2. 

Telecommunications : ee 

Elects officers, Oct. 

Bell/consumerist 3 highlights TCA’s 
tenth annual convention, by Albin R. 
Meier, Nov. 6. 

Western Conference of Independent Tele- 
phone Associations 

Western telephone men get serious at Dis- 
ea. convention, by Albin R. Meier, 

u 

Pacific Tel stunned, badly wounded in rate 
case battle with Cal. consumers. (See 
COURTS), July 24. 


BELL SYSTEM: 

Radiation detector demonstrated a ia 
July. (pic) (See MICRO AVES 
ul! 

c. ‘Scott labor geutions PNW Bell (See 

, LABOR), July 1 

Illinois Bell Racine intercity Picture- 

+ phone (pic), July 10. 

To launch electronic switching system in 
Chicago, July 17. 

AT&T shifts Simis to data , July 17. 

at Mtn. Bell, 


Sam Dunlap succeeds Coo 
July 17. 

Latimer succeeds Peske. Illinois Bell trea- 
surer, July 17. 

Grogan succeeds Powell, Bell of Pa., Di- 
amond State, July 17. 

PNW Bell cuts spending, hiring, July 24. 

Labs names Keefauver assoc. gen. patent 
atty., July 24. 

N. J. Bell abandons ‘poke-through’ wires in 
fire safety move ( S. ), July 31. 

Bell (WE) introduces portable switching 
office, July 31. 

—- P to build TSPS LD center, 
ul 4 

: ane seven-man ecological team, 


atau eT Long Lines plans move to N. J. hq., 


pnw Bell tries 4 stuffers to cut Portland 
DA calls, Aug. 7 

AT&T cuts “i on calls to Russia (See 
FOREIGN), A 7. 

South Central Beil page cites money 

ueeze in providing La. service, Aug. 7. 

AT&T reduces Bahamas rates (See R- 
EIGN), Aug. 7. 

Bell’s 3-element rate structure for service 
connection, move and change charges 
wit RATES), Aug. 7. 

lans regional supply centers, Aug. 7. 

Pack ic Tel gets giant radio-paging system, 


ug. 14. 
Robinson + Waitneight at Bell of 


Pa., —_ 

ae B. = son leaves AT&T, joins United, 
ug. 

Pa. Bell flood damage $17 million, Sept. 4. 

How (Pa.) Bell dried out its soggy 

switches (See PLANT), Sept. 4. 

Cincinnati Bell assi Victor to v.p. info., 
rsonnel; Hibb: v.p.-revenue, Aug. 28. 

SNET sets plan to use own emergency 


Telecommunications Association 


53 W. Jackson Blvd., Chicago, Ill. 60604 


power, Sept. 11. 

a - © ‘temas New England Tel, 
ep 

Bearden heads Phila. WE, Sept. 11. 

Bell Labs (Indianapolis) Pana og phone 
shelf ‘Small Talk,” pic, Sept. 18 

— sees chance for big gains in °’72 

for AT&T, Sept. 18. 
ater S rectors raise quarterly dividend, 


WE IN. ¥ ) reports sales, income, Sept. 18. 

South Central Bell accepts bid for de- 
benture, Sept. 18. 

AT&T unveils ae plan for private 
lines, Sept. 

—- Bell aes switching center (pic), 


t. 

SNEF sot switches to low lead gas in ecology 

ush, Oct. 2. 

Bell tests sale of decorator housings 
(See MARKETING, COURTS AND CO 
MISSIONS), Oct. 9. 

AT&T names black agency for ads (See 
ADVERTISING), Oct. 23. 

Illinois Bell’s R. P. Reuss moves to Central 
Tel as president, Oct. 23. 

SNET boosts dividends, Oct. 23. 

= = guidelines for pollution control, 

ict. 23. 

Nichols succeeds Bray at SW Bell, Oct. 23. 

Bell Labs appoints Ridgway, Oct. 23. 

Illinois Bell’s first Safe Driving Skills con- 
ue — > 6 events (pic) (See SAFE- 

), 

AT&T to offer securities, Oct. 30. 

AT&T takes first step in setting up data 
net. (See DATA), Nov. 6. 

N. Y. Tel to trim work force, Nov. 6. 

Western Electric uses ‘preanalyzer’ to test 
sets (See PLANT), Nov. 6. 

Garlinghouse succeeds Moulton as v.p.-gen. 
counsel; Cooke of WE v.p. to succeed 
Garlinghouse, Nov. 6. 

WE names Merchep head of N. [linois 
works, Nov. 6. 

— my ‘73 construction at $9.5 million, 

‘ov 

(Labs) invents new medicine for drowned 
PIC cable (See PLANT), Nov. 13. 

Bell companies ——s. y phone raises 
may be pattern, Nov. 

ay moves from Ohio Beil to AT&T exec. 

g. staff, Nov. 27. 

Illinois Bell: Demaree asst. v.p. ae tab 
Eckert, v.p.-hq. eng.; R. aS 
v.p.-eng. switching; J. L. Clendenin 
gen. mgr. West Suburban; J. B. Abel, 
asst. v.p.-labor relations; R. L. Pearson, 
gen. mgr.-South Suburban; J. A. Koten 
v.p.-PR, DR Nov. 27. 

N. Y. Tel elects woman director, Dec. 11. 

Ill. Bell elects E. M. Block vp, PR, Dec. 11. 

Mary Lou Nixon, Illinois Bell’s first woman 
coin collector, makes her rounds (pic), 
Dec. 18. 

Bell Laboratories—a technical cornucopia, 
by Albin R. Meier (PLANT), y “oo 

Bell Laboratories—a national resource, by 
a - Meier (See MANAGEMENT). 

c 

Illinois Bell installs owe ment for Chicago 
Mercantile Exchange Bldg. (pic), Dec. 25. 


CANADA: 
Associations: 
Call for unified voice marks Canadians’ 
- ta A, by Helen Hardin, July 31. 
ata: 

Re recommends carriers enter data 
ash as affiliates, Sept. 11. 

Trans-Canada computer group introduces 
video terminal equipment (pic), (See 
TRANS-CANADA), Oct. 30. 

Education & Training: 
How one (Alberta) trainin, institute turns 


out craftsmen and an ologists whe 
know their trade, by J. A. Want, Aug. 7 


Government acquires Radio Eng. Products, 
Aug. 7. 


ce: 
Telesat plans 15 thin-route stations, Aug. 28. 
Bell Canada signs ae aba’ we satellite circuits 
(See BELL C t. 30. 
Telesat gets Den for S305 million, Nov. 6. 
—* will boost service, Nov. 20. 
I has successful launching, Dec. 11. 
ree to decide whether U.S. com ae 
may enter . agreements with Telesa 
(See FCC), Dec. 18. 





Trans-Canada —— System: 
Data services group formed | system 
companies (See DATA), Sept. 1 
Computer group introduces video + wn 
a (pic) (See DATA), Oct. 30 


a Tel Co. 
To buy AGT facilities at Jasper, Sept. 11. 
Bell Canada: 
Weighs fee for pets colts. eouy 
C. A. Harris joins Bell . E. Ibey, 
v.p.-operations-staff-Western, July 10. 
Earnings per share up over '71, Aug. 14. 
May raise Sunday LD rates, Sept. 11. 
NG it Electric sets up venture firm, 
To sae setup for Western Union, 
Sept 


a ont os satellite 
ACE 


Plans 3- 1% 7 aol for 1973, Oct. 30. 
Asks rate overhaul, Nov. 27. 
British Columbia: 
British Columbia Tel Co.: 
Expects earnings growth, July 10. 
Authorized to issue stock, Aug. 14. 
Lists additional stock, Sept. 18. 
Catching call thieves red-handed, by R. 
J. McLuckie, Oct. 9 
Quebec: 
Quebec Telephone: 
$3.4 million profit at Sept. 30. 
Saskatchewan: 
Cable TV plan tests federal rule of medi- 
um, Oct. 30. 


circuits (See 


COMMISSION CASES, RULINGS—STATE: 
(See FCC, COURTS, LEGISLATION) : 
pw —e 
Governor: 
Attempts to freeze utility rates, July 24. 
Goshen Tel Co 
Gets approval on on interconnect tariff (See 
INTERCONNECTION ), Dec. 25. 
South Central Bell Tel Co.: 
Seeks bids on $100 million debentures, 
Aug. 14. 
Accepts bid for purchase, Sept. 25. 
Union Springs Tel Co. 
Given n on interconnect tariff (See 
INTERCONNECTION ), Dec. 25. 
Arizona: 
Mountain States Tel & Tel Co.: 
Agrees to reduce metro rates, Aug. 14. 
Tries for 5 per cent raise, Dec. 25. 
Arkansas: 
Commission: 
New service rules being studied, Aug. 7. 
Allied Tel Co.: 
Seeks stock registration, Sept. 25. 
Liberty Tel Co.: 
S.-C. loan authorized, Aug. 14. 
Mountain Home Tel Co.: 
Gets okay on stock for $50,000, Aug. 7. 
Southwestern Bell Tel Co.: 
Charged — by PSC with ‘deceptive sales 
practices,’ Aug. 14. 
Correction: Charged with unfair deposit, 
collection procedures, Aug. 28. 
be er. Tel Co.: 
S.-C. loan authorized, Aug. 14. 
Western Arkansas Tel Co. 
Asked by PSC why it won't serve all its 
territory, Dec. 25. 
Yelcot Tel Co.: 
S.-C. loan authorized, Aug. 14. 
California: 
Public Utilities Commission: 
Names Sturgeon head for ’72, July 17. 
American Telecommunications Corp.: 
Files registration of stock, Aug. 7. 
Continental Tel Co. 
Higher directory ad rates OK’d, Sept. 25. 
General Tel Co. of California: 
GTE claims earnings threatened by order 
for PT&T cut, July 10. 
Revamps operating areas, July 10. 
— file tariff on connecting devices, 
ug. 14. 
Prehearing set for rollback, Aug. 14. 
PUC looks <" ens. Oct. 23. 
Pacific Tel & Tel Co. 
State purchase suggested, July 3. 
Telco exec (Continental Tel) a 
on proposal that state buy PT&T, Aug. 7 
Gets $55.4 million on r ~~ Aug. 21. 
Gear certificated ordered in Phonemaster 
case; PT&T must file tariff on connecting 
devices, Aug. i4. 
Declares preferred, common dividends, 
Sept. 11. 
Cities, Gen Tel, Continental seek rehear- 
ing on PT&T raises, Sept. 18. 
$328 million in rates, Sept. 25. 
Independents granted rehearing on re- 
fund, Sept. 25. 
PT&T bid for interim raise is quashed, 
Nov. 6. 
Colorado: 
Mountain States Tel & Tel Co.: 
Must stop free, cut-rate ae. July 17. 
Measured rates eyed, Aug. 1 
Inquiry dropped, Sept. 11. 
PUC cuts raise to $128 million, Oct. 
Commissioner suggests splitting 8- a 
Bell operation, Oct. 30. 
Protests minimal rate increase, Dec. 4. 
Connecticut: 
Southern New England Tel Co.: 


Advised to set more strict ecological 
standards, July 24. 
Shareholders approve stock at $50 par 
value Aug. 14. 
Registers $1 million stock, Sept. 25. 
Gets $50 million from stock sale, Oct. 23. 
Delaware: 
Continental Tel oe 
Arranged $90 million credit, Aug. 14. 
District of Columbia: 
Chesapeake & Potomac Tel Co.: 
Raise slashed in half, Aug. 14. 
Seeks to alter rates, regulations, Dec. 25. 
Florida 
Public Service Commission: 
Security firm charges Southern Bell al- 
lowed to raise alarm rate 600%, Oct. 30. 
Creates consumer division, Dec. 18. 
General Tel Co. of Florida: 
St. Petersburg okays franchise, te 17. 
papeiers $50 million bonds, Aug. 7 
ers $50 million bonds, Sept. 18. 
Wins St. Petersburg franchise, Dec. 4. 
Southern Bell Tel & Tel Co.: 
Asked for ‘contact forms’ 
hearings, Sept. 25. 
United Tel Co. of Florida: 
Registers $15 million bonds, Dec. 4. 


orgia: 
Cairo Tel Co.: 
$1 million- bond issue approved, Sept. 25. 
General Tel Co. of the Southeast: 
Asks interim $2.5 million raise, Sept. 18. 
Correction: “former request of $45 mil- 
lion” corrected to read ‘$4.5 million,’ 


Nov. 20. 
Hawkinsville Tel Co.: 
Loan from S-C authorized, Sept. 25. 
Southern Bell Tel & Tel Co. 
Accepts bids for $250 saiition securities, 
Aug. 7. 
Hawaii: 
Hawaiian Tel Co.: 
Seeks sale of $24.5 million stock, Aug. 14. 
New tariff applies to international telex 
(with ITT Worldcom), Sept. 25. 
Antitrust case may lop off a third of 
GTE (See COURTS-Federal), Oct. 9. 
Illinois: 
Chandlerville Tel Co.: 
Gets $110,000 note extension, Aug. 14. 
Continental Tel Co.: 
To sell notes, preferred stock, Aug. 14. 
General Tel Co. of I'linois: 
Rates affected by Bell raise, Oct. 2. 
Shifts exchanges into new rate groups, 
Dec. 11. 
Hardin County Tel Co.: 
Authorized to issue notes, Sept. 25. 
Home Tel Co.: 
Raise okayed, July 17. 
Illinois Bell Tel Co.: 
$44 million of ied. a OK’d, Aug. 21. 
Rehearing — appeal filed (See 
COURTS), Sept 
Files reclassi i. aa. Nov. 27. 
Asks rate increase, 
LaHarpe Tel Co.: 
New rates approved, Oct. 16. 
Mt. Pulaski Tel Co. 
$50,000 bond issue authorized, Oct. 23. 
Indiana: 
Indiana Bell Tel Co.: 
Granted $13.2 million raise, Sept. 25. 
Asks $35.5 million raise, Dec. 18. 
Indiana Public Tel Corp.: 
Seeks $8.8 million increase, Oct. 2. 
Iowa: 
Hawkeye Tel Co.: 
Asked tc show profits, July 10. 
Iowa Tel Co.: 
Files for rehearing, July 10. 
Northwestern Bell Tel Co.: 
Women denied intervention, July 24. 
Kansas: 
Southwestern Bell Tel Co.: 
38% of request granted, Dec. 11. 
Kentucky: 
Cincinnati Bell: 
Holds raise, pending ruling, Aug. 14. 
Maine: 
New England Tel & Tel Co.: 
$7.77 million raise approved, Aug. 7. 
Maryland: 
Chesapeake & Potomac Tel Co.: 
Asks $25.5 mi’lion raise, July 24. 
Asks $9.8 million interim raise, Aug. 7. 
Emergency request rejected, Sept. 11. 
Told no raise now, Oct. 23. 
Merchants criticize ‘“‘excessive requests,” 
Nov. 6. 
Massachusetts: 
New England Tel & Tel Co. 
gneys, sale of $200 million debentures, 
uly 31. 
‘Asks $122 million raise, Aug. 14. 
DPU: improve service, Aug. 28. 
Asks $61 million interim raise, Sept. 11. 
Appeals order to cut proposal, Oct. 9. 
Emergency raise denied, Oct. 23. 
— bid for purchase of debentures, 


c. 4. 
Pre-hearing talks set, Dec. 11. 
Michigan: 
Michigan Bell Tel Co.: 
Plans $125 million securities sale, Aug. 7. 
Minnesota: 
The Other Tel Co.: 


in deposit 


Registers stock, Oct. 23. 
Western Tel Co.: 
Raise is approved, Oct. 2. 
Zumbrota Tel Co.: 
Raise is approved, Oct. 2. 
Missouri: 
Commission: 
Telcos must meet Price Commission guide- 
lines for raises, Oct. 9. 
Capital City Tel Co.: 
eld to 1970 bond restraints, July 17. 
Southwestern Bell Tel Co.: 
PSC weighs 50 per-cent cut, July 31. 
Raise cut to $34 million, Sept. 11. 
Gets ‘no’ on rate rehearing, Oct. 9. 
Told to reinstate parking payments (See 
LABOR), Oct. 9. 
United Tel Co. of Missouri: 
Held to 1970 bond restraints, July 17. 
$2.9 million raise delayed, July 24. 
Raise opposed by six cities, Jul 
Inter-company relations eyed, e. 11. 
Nebraska: 
Central Tel Co.: 
Plans $30 million financing, Nov. 13. 
Central Tel & Utilities Corp.: 
ports new income record, Aug. 14. 
Lincoln Tel & Tel Co.: 
Gets rate adjustment, Sept. 11. 
ey Bell Tel Co.: 
proved in part, July ‘. 
Gets 1S $88 000 additional, sy Be 
Files tariff for decorator ousings (See 
BELL SYSTEM, MARKETING), Oct. 9. 
New Hampshire: 
Southern New England Tel Co.: 
Gets $5. 2 million increase Sept. 18. 
New Jersey 
Public Utilities Commission: 
Finds Bell service down, Independents up, 
July 10. 
New Jersey Bell Tel Co.: 
Consumer group barred from hearing, 
July 10 
Asks rehearing on interim raise, Aug. 21. 
Sells debentures and notes, Aug. 14. 
Rehearing denied; no early cutbacks, 
Aug. 28. 
ew cost studies not required, Sept. 11. 
New Mexico: 
Pecos Tel Co., Suburban Tel Co.: 
Ask merger with Universal Tel, Oct. 23. 
New York: 
Commission: 
ae > — ad costs go to shareholders, 
u 
Requires ‘political parties to put up deposit, 


2. 
ean Tel & Tel Co.: 
* Seeks bigger share of New England Tel, 


Nov. 27. 

General Telephone & Electronics Corp.: 
Considers stock issue in Japan, (See 
FOREIGN), Aug. 14. 

Sells preferred stock privately, Aug. 14. 

General Tel Co. of Upstate New York: 
Interim raise not recommended, July 10. 
88% of $3.5 million raise may be cut off, 
Aug. 28. 

No interim increase granted, Sept. 18. 

Jamestown Tel Corp.: 

—_ recommends $600,000 more, 
ov. 6. 

UAW request to cancel interim relief de- 

nied, Nov. 20. 

New York Tel Co.: 

Fo ars customers for inadequate service, 
uly 3. 

Credits customers for outages, Sept. 11. 

Files information charge tariff, Oct. 2. 

Puts rate explanation on bills, Oct. 2. 

Issues credits for service deficiency 

under BSI, Oct. 23. 

Forced to give credit for single-payment 

option, Oct. 23. 

Ordered to halt installation of directory 

assistance charge gear, Nov. 6. 

PSC denies UAW request for rate reduc- 

tion, Dec. 4. 

PSC recommends interconnection _for 

og ante (See INTERCONNECTION ), 
c. 18. 

Security deposit policies probed, Dec. 25. 

Phonefax Corp.: 

Registers 150,000 shares stock, July 24. 

Rochester Tel Corp.: 

Interconnection tariff gets nod (See IN- 
TERCONNECTION ), Sept. 4. 

Lower pagi rates re eae. Sept. 11. 
Declares 12¢ higher dividend, Sept. 25. 

Western Union International: 

Starts ‘sixpak’ service, expands, July 10. 
North Carolina 
Commission: 

Telcos may not include unused equipment 
in rate requests, Jul 

Recommends U. of = jaivest itself of 
Chapel Hill Tel, Sept. 

Sets new rules for eitedy ‘pilling, Dec. 11. 

Central Tel Co.: 

Interconnection tariff suspended, Dec. 18. 

Citizens Tel Co. 

Granted $1, 071, 000 loan, Oct. 23. 
General Tel Co. of the Southeast: 
Gets okay to sell bonds, stock, A 
Registers $25 million bonds, Aug. 1 
illion raise in effect, a 18. 
Ade eed ups raise, Dec. 4 
Southern Bell Tel & Tel Co.: 





Gets $6.1 million raise, July 24. 
Asks order be amended, charges errors, 


Oct. 2. 
Map, tariff filing investigated, Nov. 20. 
United Tel Co. of the Carolinas: 
Seeks sale of bonds, stock, Oct. 23. 
Ohio: 
Commission: 
Henley (Keith F.) chief counsel, Aug. 21 
=  ~' new rules, seeks more authori- 


Mid-Continent Tel Corp 
Borrows $20 eailtion..' Sept. 18. 
Ohio Bell Tel Co.: 
Abandons temporary raise July 24. 
26 per-cent cut recommended, Sept. 11. 
Seeks $165 million increase, Oct. 
$83 million cut recommended, Nov. 20. 
Intervenors scrutinize request, Dec. 18. 
Testimony on request concludes, Dec. 25. 
United Tel Co. of Ohio: 
Registers $30 million bonds, Aug. 7. 
Announces $30 million bonds, Sept. 11. 
Oklahoma: 
Southwestern Bell Tel Co.: 
Atty. charges prices violate guidelines, 
Aug. 7. 
Oregon: 
General Tel Co. of Northwest: 
Petitions for $2.5 million raise, July 24. 
Pacific Northwest Bell Tel Co 
Tells plans to bury 53% plant, Aug. 7. 
Asks $31 million, $13 million interim, 
Oct. 16. 
Pennsylvania: 
Public Utilities Commission: 
Telcos ordered: adopt uniform credits for 
service interruption, July 3 
PUC installs ‘hot line,’ July 3. 
‘Hot line’ in experimental stage, July 17. 
Commonwealth Tel Co.: 
Sells stock for $2.6 million Aug. 14. 
United Tel Co. of Pennsylvania: 
Registers $15 million bonds, Oct. 23. 
York Tel & Tel Co. 
Asks $2.7 million raise, Oct. 23. 
Tennessee: 
South Central Bell Tel Co.: 
Asks court for interim raise, Oct. 30. 
Texas: 
General Tel Co. of the Southwest: 
To ask for raise in 10 cities, Oct. 16. 
New Price Commission regulations for 
raises. Oct. 23. 
Registers $40 million ara Oct. 23. 
Southwestern Bell Tel C 
Seeks Tyler raise, Aug. 7 
Asks $16 million Dallas raise, Sept. 11. 
Commission to consider raise, Oct. 2. 
New Price Commission rules for raises, 
Oct. 23. 
Dallas City Manager urges raise approv- 
al, Dec. 11. 
Submits rate request to San Antonio, 
Dec. 25. 


Vermont: 
New England Tel & Tel Co.: 
Petitions for $7.2 million, Oct. 16. 
Virginia: 
Commission: 
New direct rules on rates, July 31. 
Chesapeake & Potomac Tel Co.: 
—. includes 20 cents for payphones, 
July 
Raise om for 6 months, Oct. 23. 
United Inter-Mountain Tel Co.: 
Gets 60 per cent of request, Nov. 13. 
Washington: 
General Tel Co. of Northwest: 
Asks for $2.5 million more, Aug. 7. 
Pacific Northwest Bell Tel Co.: 
$44 million request suspended, July 24. 
Plea for interim raise rejected, Oct. 23. 
Telephone Utilities: 
Reports increased revenues, Sept. 25. 
Wisconsin: 
Wisconsin Tel Co.: 
Gets raise for Tel-A-Visit, Oct. 23. 
Gets $15.1 million in rates, Dec. 11. 
PSC frowns on rate rehearing, Dec. 18. 


COURTS: 
Federal: 
Court rules Missouri CATV is_ utility 
(See TELEVISION ), July 3. 
Western Union: 
— er Court rules on unclaimed funds, 
u 3 
Comte rules govt. ay | pay same rates as 
Va. customers, Aug. 7 
Rules no stay for PT&T; begin refunds 
now, Aug. 14. 

Court issues 4-state restraint against Gen 
Tel of SE strike (See LABOR), Aug. 28. 
Gen Tel of SE injunction gets partial 

support, Sept. 11. 
Antitrust case may lop off third 7 GTE 
(See COMMISSI ONS-Hawall ), Oct. 9. 
Cc a P Tel Co. of Virginia 
Ss. — = — forcing Pentagon 
S pay ra 
Southwestern Bell Tei Co.: 
_—, nationwide phone fraud scheme, 
t 
Federal judge orders’ GTE to get rid of 
seven companies, Dec. 18. 


Antitrust ruling hits GTE—and hits, and 
Dec. 25. 


hits, 
Fraud: 
"he £ phreak’ arrests mount nationwide, 
u 
‘Phone phireaks' trade tips on how to cheat 
on telephone calls, Sept. 18. 
This man stole almost "si million from a 
Stephene company, by Leo Anderson, 
ov. 27. 
Authorities zero in on credit card fraud, 
Dec. 4. 
Arkansas: 
— Bell Tel Co.: 
Sued jo ossier’, ‘Publisher over copy- 
right o: 
California: 
American Tel & Tel Co.: 
Sued by Macom Products on intercon- 
nection, Dec. 4. 
General Tel & Electronics Corp.: 
Sued by Macom Products on intercon- 
nection, Dec. 4. 
Pacific Tel & Tel Co.: 
Claims story would violate laws: AT&T 
sued for $15 million, July 3. 
PUC claims court cannot revue rollback 
order July 17. 
ry es. rehearing, given stay on rollback, 
u 
Stunned, badl 
battle with Ca 
Meier, July 24. 
Sued for violation of order, Nov. 20. 
Colorado: 
Mountain States Tel & Tel Co.: 
Fails to override interim raise denial, 
July 3. 
Sues on discount cut, Oct. 2. 
Gets “no” on refund appeal, Nov. 20. 
Claims increase “‘not just and reasona- 
ble”’ in suit, Dec. 18. 


wounded in rate case 
consumers, by Albin R. 


Federal agencies allege rates too gener-' 


ous, Dec. 1 
Florida: 
United Tel Co. of Florida: 
Files claim against ITT, July 10. 
Deposit ceiling urged, July 10. 
Southeastern Tel Co.: 
es of corporate taxes under fire, 
ict. 9. 
Court says tax up to PSC, Oct. 30. 
Hawaii: 
GTE, Hawaiian Tel Co.: 
ITT antitrust decision ope, July 17. 
juss rules against G (Hawaiian), 
Pence decision could c e telephone 
cacetey markedly (See ITORIALS), 


ork to to. appeal divestment, July 31. 
GTE asks antitrust clarification, Sept. 11 
Illinois 
Illinois Bell appeals for full raise, Sept. 11. 
Indiana: 


General Tel Co. of Indiana: 
Man found guilty of fraudulent use, 
—- 20. 


“— = land Tel & Tel Co.: 
C enters EAS suit against PUC 
(See REGULATION), Sept. 18. 
Massachusetts: 
land Tel & Tel Co.: 
EW over overtime (See LABOR), 


Southwestern Bell Tel Co.: 
“Ma Bell’ slogan prohibited in labor prac- 
tice suit (See LA Aug. 7. 
United Gscamanieaitnas: 
Company settlement with former unit 
head, Dec. 11. 
New York: 
New York Tel Co.: 
Women file bias suit in mgt. jobs, July 17. 
—— General finds 10% of MDs in di- 
ry unlicensed; Bell seeks qualifica- 
tions, Dec. 25. 
North Carolina: 
General Tel Co. of the Southeast: 
Court a Ss on profits appeal, July 24. 
United Tel Co. of North Carolina 
Atty. Gen. sues to reduce raise, July 31. 
Southwestern Bell Tel Co.: 
pn. Gets another $5.85 million raise, Nov. 13. 
General Tel Co. of Ohio: 
Sued for ‘poor service,’ July 10. 
Ohio Bell Tel Co.: 
Privacy suit dismissed, July 3. 
Sued on length of hair, Oct. 2. 
Oklahoma: 
Southwestern Bell Tel Co.: 
Ghargee with deceit in $2 million suit, 


~~, for refusal of service, Aug. 7 
Interconnect dispute with Teleco becomes 
restraint-of-t am (See INTERCON- 
NE Sept. 4 


Bell Tel Co. of Pennsylvania: 
Sued for discrimination, Sept. 11. 

York T & T, Princeton Tel: 
Given go-ahead by court on Gen of Pa. 
merger, Oct. 23. 


mnnessee : 
South Central Bell Tel Co.: 
Sues to get full increase, July 17. 


Raise decision back to PSC, Nov. 20. 
Texas: 
Gulf States Tel Co.: 
Files antitrust suit for interconnect firms 
sping AT&T and subsidiaries (See IN- 
ONNECTION) Oct. 23. 
Southwestern Bell Tel Co.: 
Sued by : srnmees for changed num- 
ber, Dec. 11 
Utah: 
Atty. gen. says CATV 7 i to regulation 
( Sed TELEVISI ION), Aug. 7 


oming: 

ountain States Tel & Tel Co.: 

Sues Wyoming PSC on right to suspend 
rates, Oct. 9. 


DATA: 


AT&T takes first step in setting up data 


net (See BELL SY: ), Nov. 6. 
Australia tries COROMEIGH ee 4 signal- 


= system (See REIGN ) -y» 3 

B er Ramo activates market data sys- 

Californie 47-3 f 

ornia ars or computerized 
transfer, Oct. Do. - - 

Cincinnati Bell’s COED team scores high in 
order handling (See MANAGE )», 
by J. Paul Conway, Nov. 20. 

re — /. Dept. issues guide to market, 

pt. 11. 

Computer communications conference dis- 
cusses growing pressures, new technolo- 
gies, by Albin R. Meier, Nov. 20. 

CTU installs computerized traffic survey 
system, Aug. 14. 

Data services group formed by Trans-Can- 
ada a ystem (See CANADA), 


Sept 

General Tel of Greases automates traffic 
checks, Dec. 

General of California shifts to compu’ 
fr )Pgnting. directories (See DI IRECTO. 

Grads of data com conference pose for pic- 
ture (pic), Aug. 21. 

How putting a computer to work speeds 
Tn os — costs (Evans, Patter- 

a 


Improved methods for measuring data 
transmission circuit response (See 
PLANT), by V. K. Ravindran and E. M. 
Stein, Part 1, Sept. 25; Improved methods 
for measuring and “—— -7 wo data cir- 
cuit response, Part 2 

Joint data modem ro od formed by 
Sangamo, UBC, Sept. 11. 

System (GE) to a use of time sharing 
launched, Oct. 

Taking the +. ®t out of phase jitter 
measurement, by Elton Cookson and 
Charles Volkland, Sept.25. 


DIRECTORY : 
General of California shifts to computer 
= peoting directories (See DATA), 
t. 
How one woman directory rep racked ui 
top sales record (Mtn. Bell), by Helen 
Hardin (See SELLING), Dec. 4. 


DISSOLUTIONS: 
GDI (United +. oo urges its own disso- 
lution, Aug. 2 
To be dissolved, _~* 11. 


DDD: 
cae Deretoetine and the = : a] = 
cess new partnership, by n 4 
Shawhan, July 10. 
Seminar set for | NEC/72 (ie EDUCATION 
AND TRAINING), Aug. 2 


ECONOMICS: 
Phase II rulings in booklet form, July 3. 
Economic experience with filled cables—a | 
case hist e PLANT), by Keith F. 
Ellis, Oct. 


EDITORIALS: 

Dealing with consumerism, July 24. 

Pence decision could change tateghene in- 
dustry markedly, by Leo Anderson (See 

CC), July 31. 

It’s time to do something, Oct. 9. 

Innovation: we've got it, . 16. 

Let’s decide to decide, Oct. 

On moving and gro’ , Oct. 30. 

The spirit of Christmas 1972, Dec. 25. 


EDUCATION AND TRAINING: 
‘Conees of Underground Knowledge’ bows 
Davis Mfg.), Nov. 13. 
73. Winding meeting to be in Chicago, 


ppp. semninar set for NEC/72 (See DDD), 


ria. > (—H.S.) class uses Gen Tel 
sag & Davis (pic), July 3. 
= : . vis holds equipment conference 
c), 
Milgo’s ic unit forms training institute, 
Oct. 30. 





Workshop on university ae) telecom- 
munications planned, July 3 


EMPLOYE RELATIONS: 

Is this telephone man gripe .. ora 
man with a cneusage? y rj telephone 
man, jay 17 
May I make a “E>. at (See 
MANAGEMENT), Russell D. Zicke- 
foose, Aug. 7 


EMPLOYE TRAINING: 
oy os center marks seventh year 


vere at COMMUNICATIONS COMMIS- 
Western Union objects to decision on Ha- 
waii plan, Aug. 14. 
WUI asks —_ on international data serv- 
ice, Aug. 
Ten more Wl satellite voice circuits OK’d, 


worlicom asks okay of lower overseas 
message rate, Aug. 

Grants 2 wolne-iane routes to Western Tele- 
Comm, Aug. 28. 

A plea to the FCC: act against ‘illegal’ de- 
vices, by H. Marchesc t. 9 

FCC asks telcos for data on ‘illegal’ inter- 
a (See INTERCO CTION), 

ict. 16. 

MCI link gets FCC okey, Nov. 27. 

To decide whether S. companies may 
enter >ase a ments with Telesat Can- 
ada (See CANADA), Dec. 18. 


FINANCING: 

Guide to becoming a financial wizard, A, 
Part 1, by John E. Hempstead, Oct. 2; A 
shopper’s guide to money markets, Part 
2, Nov. 13. 

How telcos get money from REA, the tele- 
sane bank and + eT by John E. 

empstead (See REA) Dec ; 

MCI Communications Corp 
Sells 3 million stock chares, July 31. 


FORECASTING: 
Continental Tel Co.: 
Expects 15 per-cent earnings increase, 
July 10. 
Top telcos reveal record spending plans for 
second half and 1973 (See PLANT), by 
Dan S. Fargo, Aug. 21. 


FOREIGN: 
Australia: 
Australia tries com er ay signal- 
ing system (See DATA), Aug. 7 
Predict Australia will computerize all 
phones, Aug. 14. 
Bahamas: 
AT&T reduces Bahamas rates (See BELL 
SYSTEM), Aug. 7. 
Caribbean cable begins U.S.-Bahamas serv- 
ice, Dec. 18. 
China: 
WUI awards contract for Chinese earth 
station to GTE unit, Dec. 4. 


— 

ed —. toe meet European inves- 
tors, Oct. 

France: 

Generale de Constructions Telephoniques 
(ITT) sells data system to Soviet Postal 
Tel & Tel Admin., Nov. 6. 

Great Britain: 
“a phone group meets at Brighton, 


Keysender developed by PIE in use at P.O. 
(pic), July 10. 
= < s mobile electronic exchanges, 


Wallsmounting phone designed with sepa- 
rate bell (pic), Sept. 25. 
Greece: 

Greece buys $2.2 million ITT tel equip- 

ment, Aug. 7. 
Italy: 

Warner of GTE accepts medal for strength- 

ening U.S.-Italy relations, (pic), Dec. 11. 
Japan: 

GTE considers stock issue in Japan (See 
Commissions-N.Y.), Aug. 14. 

Hitachi Metals in White Plains (N.Y.) 
plant (pic), Sept. 11. 

Nikko Securities (Tokyo) offers common 
in exchange for 750,000 shares GTE com- 
mon (pic), Oct. 23. 

Peru: 
Takes over Swiss company, Aug. 28. 
Puerto Rico: 

Engineer demonstrates MDF announcement 
system (pic), July 24. 

Placing call from San Juan International 
airport, PR Economic Administrator 
Casiano is ~~ by PR Tel president 
Knapp (pic), Oct. 

PR. Tel adds mobile allies (pic), Oct. 30. 

Russia: 


AT&T cuts "Am on calls (See BELL SYS- 
TEM), Aug. 7 


Sweden: 
MCI buys Swedish equipment Oct. 30. 
Switzerland: 
ITU _ Telecom-74 at Geneva, Dec. 18. 
Trinidad 
Trinidad & Tobago Tel Co.: 
Continental Tel sells its interest, Dec. 11. 
West Germany: 
Communications Technology adds market- 
ing office at Frankfurt, gy tn 
Novel measuring technique (German P.O.) 
helps troubleshoot international signaling 
circuits (See PLANT), Sept. 25. 


GAMBLING: 
Phone bets legal in Nevada, Aug. 14. 


HALL OF FAME: 
Mrs. E. C. Blomeyer discovers phone col- 
lection in builder’s office (pic), July 24. 
Clyde : Bailey, Ralph F. Lucier added, 
ov. 6. 


INTERCONNECTION : 
UBC will survey interconnection tariffs, 
Aug. 21. 
Rochester Tel interconnection tariff gets 
nod (See COURTS-COMMISSIONS) 


Sept. 4. 

£W Bell, Teleco dispute becomes restraint- 
of-trade suit Lg COURTS), Sept. 4 

Interconnect Be s new markets (See 
ASSOCIAT! ‘ONS HER), Sept. 11. 

Teledyne Engineering Contractors new 
name for interconnect firm, Oct. 2. 

FCC asks telcos for data on ‘illegal’ inter- 
connection (See FCC), Oct. 16. 

Gulf States Tel (Tex.) files antitrust suit 
against AT&T subsidiaries, in behalf of 
eae firms (See COURTS-Tex.), 

ct. 23. 

What to do about unauthorized intercon- 
nection, by Paul K. Hart, Nov. 27 
-Y. PSC recommends interconnection for 
radio corp. with New York Tel. (See 
COURTS AND COMMISSIONS), Dec. 18. 

Two = telcos get interconnection 
tariff roval (See AN 
COMMIS ONS), Dec. 25. 


LABOR: 
aly moves to merge with postal union, 
u 

c. "Scott labor nietions PNW Bell (See 
BELL SYSTEM), = 

‘Ma Bell’ slogan prohi ited in suit against 
SW Bell (See COURTS), Aug. 7. 

Hawaiian Tel, IBEW sign pact, Aug. 7. 

IBEW, New England Tel clash on overtime; 
NET files suit (See COURTS), Aug. 21. 

Fed. court issues 4-state restraint against 
Gen Tel of SE strike (See COURTS), 
Aug. 28. 

N okays earth station unit to join 
IBEW separately, Oct. 9. 

NLRB tells SW Bell to reinstate Jamming 
payments (See COURTS AND C MIS- 
SIONS), Oct. 9. 

2-yr. GT of Ill. pacts approved by IBEW, 
Dec. 11. 


[pe ateee: 
eral 
"ieee gets ban-solicitation bill, July 17. 
Senate bill reimburses D.C. telcos for relo- 
cation costs, Oct. 30 
Illinois: 
Bill legalizes cut rates for state utility em- 
ployes, Aug. 21. 
New Jersey: 
Bill extends CATV franchise moratorium 
TELEVISION), July 10 
New York: 
Utilities to pay all PSC costs, Sept. 25. 


MANAGEMENT: 

Arkansas telephony speaks out, by Albin 
R. Meier, Oct. 16. 

Bell Laboratories—a national resource (See 
BELL SYSTEM), by A. R. Meier, Dec. 18. 

Businessmen one take activist role: de- 
Butts, Dec. 

Cincinnati Bell’ 's COED team scores high in 
order handling (See DATA), by J. Paul 
Conway, Nov. 20. 

GTE’s two top ys tell what makes the 
System tick, m 

How an urban telco guards its people and 
ue ee by F. L. Howe, Nov. 27. 

make a_ suggestion, please? (See 
LOYE = ONS), by Russell D. 
Zickefoose, Aug. 7 
Putting ut the fire is just part of the job, 
Ries, Nov. 27. 
Ra id information flow helps telco tackle 
eavy work load (N.Y. Tel), Aug. 7 

SIA (Securities Industry Assn.) manage- 
ment conference in September (See AS- 
SOCIATIONS—OTHER ), July 31. 

nee 2 of Effective Management, by 


How do = rate yourself in self-confi- 
dence? Oct. 9. 


ow ws strengthen your weak spots, 
c 

Concentration: secret of success, Dec. 11. 
beng — moe So = Pod 
ri e rformers (See ASSOCI- 

ONS-OTHER), Oct. 2. 

on telco exec likes it on _ top 
(General of California), Oct. 9. 


MARKETING: 


ADL (Arthur D. Little) od study of 
microwave (See MICROWA , Sept. 25. 

Need for usage-sensitive tet ‘The (See 
PLANT), by F. H. Stansfield, Nov. 20. 

NW _ Bell tests sale of decorator housings 
| BELL SYSTEM, MARKETING), 

ict 

Usage-sensitive pricing isn’t so new! by 
Albin R. Meier, Nov. 20. 

The utility equipment arena at Elburn, II1., 
and how it became a major market 
showplace (See PLANT), Aug. 28. 


MICROWAVE: 


Arthur Pg aentie a study of microwave 
(See M ), Sept. 25. 

MCI gets "aa for Milwaukee-Minneapolis- 
St. Paul link, Nov. 20. 

Microwave Relay Services: 
To be sold to United Video (Okla.) (See 
SALES AND PURCHASES), Oct. 2. 

Microwave system testing—past, present 
and future, by E. J. Henley, Sept. 25. 

Radiation detector demonstrated by Bell 
Labs (pic), (BELL SYSTEM), July 10. 

—, . ao by Nebraska Consolidated 
ept. 11. 

Telco-supplier team responds to call for 
sudden _ service (Southern Bell) (See 
TELEPHONE SERVICE), Oct. 9. 


corre OF TELECOMMUNICATIONS POL- 


Scalia’ resigns; Henry Goldberg named 
counsel, Sept. 4. 
Hinchman resigns to join FCC, Dec. 4. 


PIONEERS-INDEPENDENT: 


USITA display traces Independents’ history 
(See USITA), Sept. 11. 

Pioneers join USITA’s 75th birthday fete 
(See USITA), by Ray Blain, Sept. 11. 

ITPA banquet Highlights, Oct. 30. 

Pioneers review their 52nd year, by Ray 
Blain, Nov. 6. 

Charter celebration for Dogwood Pioneer 
Club (Tex.) (pic), Dec. 11. 

Concho Club (Tex.) — trip through Old 
Mexico (pic), Dec. 18. 


PLANT: 


Automatic wor Fate 4 saves manpower 
(Dysart, N Vv. 13 


Automatic on cog wets service 
yE 


while saving money, 
ink, Joseph N. Petrie By ‘Charles E. 
Sener Jr., Part 1, Sept. 25, Part 2, Im- 
proving grade of service with automated 
testing pays off, Oct. 9; Part 3, Economic 
analysis of automatic trunk testing, Dec. 
4; Part 4, How to plan an automatic 
trunk testing facility, Dec. 11 

Bell Laboratories—a technical cornucopia, 
by Albin R. Meier (See BELL SYSTE 


Dec. 18. 

Bell (Labs) invents new medicine for 
drowned PIC cable (See BELL SYS- 
TEM), Nov. 13. 

Builder-telco team cuts costs (Illinois Bell) 

y. Ralph W. Ehlers, Oct. 16. 

Building industry consulting center to open 
(Square D), Aug. 7. 

Buried plant comes of age, by Ray Blain, 


Aug. 7. 
Cardin T&T hustles to install its PABX, 


Aug. 7. 
Characteristics of filled cable, The, by 
Fred Zinser, Oct. 30. 
CCITT conducts intl. tests on pushbutton 
error, Sept. 11. 
bar utilities plan to protect facilities, 
y > 
+ - + ee marketplace (See USITA), 
ct. 9. 
st for a composite filled splice (3M), 
pt 
Double inte cable job (SNET) gets done 
bry , cemminans gear, by Ray Blain, 


ug. 7. 
Eastern telcos set (flood) damage, Jul 
Economic experience with filled cab . 
case history, by _ F. Ellis (See ECO- 
NOMICS), Oct. 

Elburn equipment a Aug. 28. 

Elburn utility equipment show not quite a 
washout, by Albin R. Meier, Oct. 2. 

Filled cable considerations, by Dolan P. 
Hume, Oct. 30. 

Engineering time periods for switching 
equipment, y A Giordano, Nov. 13. 
Floods drown power (Commonwealth 

Tel), Sept. 4. 
Gas tube protectors: — good are they? 
by E. J. Cohen and J. B. Eppes Jr., Part 


B. Bartel- — 


a 
<5 





1, Sept. 4; Part 2, The 0 and cons of 
gas tube protectors, Sept. 1 

General of ong: ie gt two- an (calibra- 
tion) caravan, Sept. 2 

General of California - use of one 
rig for buried cable jobs, Oct. 2. 

General of Florida hits the road with a 
mobile calibration lab, by Ray Blain, 


Sept. 25. 

Gen Tel of Indiana technicians check EAX 
equipment (pic), Oct. 2. 

Helpful Literature: 
July 3; July 10; July 17; July 24; July 
31; Aug. 7; Aug. 14; Sept. 4; Sept. 11; 
Sept. 18; Oct. 2; Oct. 9; Oct. 16; Oct. 23; 
Oct. 30; Nov. 6; Nov. 13; Nov. 27; Dec. 
4; Dec.'11; Dec. 18; Dec. 25. 

Hi a air count cable saves bi money for 

orage Tel, R. L. McBride, Sept. 18. 
(Rubber) gloves hung up for testing (pic), 


Hi y capacity power system ges in # 
acksonville (Fla.), by R. Blain — 
How (Pa.) Bell dried out its soggy sw tch- 

es, Sept. 4. 

How mechanization improves telephone 
construction, by Leo Anderson, Aug. 7. 
How to design efficient grounding installa- 

tions by William H. Wilson, Sept. 4. 

How to make "TIME’ on PBX installations 
(Gen. Tel. Cal.), Aug. 7. 

a h.. up to expectations—outstanding 

am, exhibits (See ASSOCIATIONS 
OT ER), by Albin R. Meier, Jul. 
woe. 8. s answer to a moving i 
ct. 9. 

Installer ‘invents’ as one for disabled sub- 
scriber (See TELEPHONE SERVICE), by 
William F. Sayers, Oct. 23. 

Improved methods for measuring data 
transmission circuit response (See 
DATA), by ‘ . Ravindran, E. M. 
Stein, Part 1, Sept. 25; Improved methods 
for measuring and equalizing data circuit 
response, Part 2, Oct. 9 

(The) lead-acid ong A new shape for 
an old workhorse, by D. O. Feder and R. 
V. Biagetti, Sept. 18. 

Local message metering, by T. B. Collins, 
Nov. 20. 

Making the most of T-carrier, by Dixon 
Penick, Part 1, Aug. 14; Maintenance 
testing of T-carrier, Part 2, Aug. 21. 

Manhole cover fortifies outside telephone 
plant, by Ray Blain, Nov. 27. 

Need for usage-sensitive pricing, The (See 
MARK G), by Frank H. Stansfield, 
Nov. 20. 

New Products: 

July 3; July 10; July 17; July 24; July 
31; Aug. 7; Aug. 14; Aug. 21; Sept. 4; 
Sept. 11; Sept. 18; Oct. 2; Oct. 9; Oct. 
16; Oct. 23; Oct. 30; Nov. 6; Nov. 13; 

Nov. 20; a 27; Dec. 4; Dec. 11; Dec. 

18; Dec. 

Novel enna technique (German P.O.) 
helps trouble _ international signaling 
circuits, Sept 

Offset plowing , = a tough terrain prob- 
lem for Wilkes Telephone (N.C.), Aug. 7. 

Philco-Ford returns to market with solid- 
state PABX setup, Sept. = 

Plant Man’s Notebook, e, Ray Blain: 
Each issue, July through cember. 

Practical rit to plant and building se- 
curity, by Harry G. Maynor, Nov. 27. 

Remarkable ~ ag ee Td revolution, by 
Albin R. Meier, Dec. 18. 

Remote status At. WF saves manpower 
in Montana (Mountain Bell), by Wes 
Fahrion, Aug. 14. 

Scientist (AEC-Argonne) builds communi- 
cations link from atom particles, Aug. 14. 

Silent alarm (Fla. State Tel) trips up un- 
———s suspects, by Gerald Williams, 

ict. 23. 
Smithville’s (Ind.) ‘instant CO’, Dec. 4. 
— > a ae smooths construction path, 
ck McCormick and David J. Al- 
bright Oct. 30. 

SPC and TDS dominate international 

wae meeting, by Marvin Hobbs, 
uly 1 

Teletraffic Engineering, by Ramses R. 

Mina 


Traffic pm gee graded —_~_ 
theory and practice, Chap. uly 3: 
Chap. 9. More on the theory and prac- 
tice of guided multiples, July 10. 

Test ealeaten use 0 a numbers on 
home instruments, Nov. 6 

Testing in the (Bell) loop plant: new 
equipment and procedures, by Leo 
Schenker, Aug. 7. 

Top telcos reveal record spending. lans for 
second half and 1973 (See RECAST. 
ING), by Dan S. Fargo, Aug. 21. 

Transmission preperties of filled thermo- 
—_ ae one cables, by Irving Kol- 

odny, Oct 

Tricky terrain is no trouble if you’ve got 
the right equipment (Continental Tel- 
Ia.), Aug. 7. 

21-year-old otter installation is going 
strong (Lorain Telco), Sept. 18. 

USITA technical seminars take firm hold 
at Las Ve = “— (See USITA), by 
Albin R. Meier, Oct 


Loans: 
Breda (Ia.) Tel Ca ; Broo 


Utility equipment arena at Elburn, Ill., The 
oa bs it became a major market 
ld (See MARKETING), Aug. 28. 
USITA exhibitors: a product line list (See 
USITA), Oct. 9. 
Western Electric uses Te he 6. to test 
sets (See BELL SYSTEM), Nov. 6 
What’s new in measurement? Sept. 25. 
What’s your interest in new utility equip- 
mae Utility Equipment Show), 
u 4 
Wilson (Collins Radio) cites role of engi- 
neers in business success, Nov. 6. 


PUBLIC RELATIONS: 


Fringe problems SSNS. SAFETY inouatrys ver- 
satility (See ASSNS. , July 31. 

Gen Tel of SE Public Info pntel for cov- 
ering Sandy Island service (pic), Dec. 4. 

Get the message across now! by Leslie H. 
Warner, Oct. 30. 

Historical museum displays phone memo- 
rabilia (Chautauqua & Erie Tel, N.Y.) 
(pic), Dec. 4. 

Spirit of Christmas The, is a year-round 
commitment (Ohio Bell), Dec. 25. 

Telco workers are Santa’s helpers, by Lois 
Stolzman, Dec. 25. 

Why can’t telcos get public relations to 
work? by Harold Knoll, Part 1, Oct. 9; 
Avoiding the image trap, Part 2, Oct. 16: 
Hire a solution, not another problem, for 
your public relations troubles, Part 3, 
Oct. 23; Tune up your house organ, Part 
4, Oct. 30; Getting your story into print, 
Part 5, Nov. 6. 

Young tycoons get the business from telco 
insulators (United Tel of Indiana) by 
Andy Arnold and Grace Inman, Dec. 25. 


RADIOTELEPHONE-MOBILE: 
Radio nets revenue for Washington telco, 


Sept. 11. 
Rochester Tel tries mobile public office, 
Oct. 23. 


RATES: 


Bell’s 3-element rate structure for service 
connection, move and change charges 
(See BELL SYSTEM), Aug 7. 

Alabama: 

Governor names committee to study 
raises, July 10. 


REGULATION: 


Missouri PSC chairman sa eed 
should respond to change, 

National Assn. Reg. Utility = a A 
(NARUC): 
Told unified approach best on compu- 
ters, July 10. 
Enters EAS suit b pares ¢ ainst Maine 
PUC (See COURTS), Sept. 
Panel recommends strict | 
limits, Nov. 6. 
Challenges FCC’s environmental con- 
cern, Nov. 20. 
Requests FCC dismiss Manhattan CATV 
complaint on transmission of movies, 
Nov. 27. 
Can privately owned public utilities sur- 
vive? (NARUC convention) (See ASSO- 
— as INS-OTHER), by Edgar Peske, 


RURAL ELECTRIFICATION ADMINISTRA- 


TION: 
How borrowers will applegate in first tel 
bank voting, = 
set record in 1972, Aug. 28 
. Lynn named dep. asst. admin.-tel 
a engineering, operations (succ 
Wolff); D. V. Bellinger chief mgt. & eng. 
branch; D. E. Basler chief loans branch; 
Wm. Ricketts chief oper., Aug. 28. 
Telephone bank: a milestone in rural te- 
lephony, by David A. Hamil, Oct. 30. 
Appointments of REA: J. Knapp Jr. N.E. 
acct.; J. E. Mallory North <a acct.; 
W. B. Loving, S.E. acct.; A. R. Sellers, 
SW acct.; J. he ae W. acct.; R. Lozier, 
Power acct.; Totland, staff acct., 
tech. acctg., ‘Nov. 27. 
Rural Bank board invites borrower com- 
ments, Dec. 4. 
How telcos = = —s from REA, the tele- 
hone bank liers, by John E. 
empstead (See o BINANCING), Dee Dec. 11. 


kings Lake Tel 
Co., Brookings, S.D.; Oakman (Ala.) Tel 
Co.; Western States Tel Co., Phoenix, 
Ariz.; Triangle Tel Coop. Assn., Havre, 
Mont.; North Central Tel Co., Betor. 
Ta.; Scott-Rice Tel Co., Prior Lake, Minn.; 
Elmore City (Okla.) Tel Co.; fey 
ville (Pa.) Independent Tel Co.; South- 
ern Tel Co., Charlottesville, Va.; B - 
ton & Wheatland Tel Co., Bur 
Wis.; uette-Adams Tel Co. he 
Oxford, is.; North-West Tel Co., 
Tomah, Wis.; Shiawassee Tel Co., Perry, 


Mich.; Pottawatomie Tel Co., Earlsboro, 
Okla.; Hayneville (Ala.) Tel Co.; Ne- 
mont Tel Coop., Scobey, Mont.; Citizens 
Tel Co., Brevard, N.C., July 24. 

Canby (Ore.) Tel Assn.; Mid-Plains Rural 
Tel Coop., Tulia, Tex.; Yelm (Wash.) Tel 
ym ew. Tel Co., Langley, Wash., 


Brindlee Mountain Tel Co., Araba, Ala.; 
Standard Tel Co., Cornelia, Ga.; Shenan- 
doah Tel Co., Edinburg, Va.; Coosa Val- 
(Ran. Tel Co., Pell “_ 3 Ala.; Assaria 

an.) Tel Exchange; merset Tel Co., 
Me.; Bethel & Mt. Etna 
Tel & & Tel Co.., Erie, Pa.; Pond Branch 
Tel Co., Gilbert, BA: Ben Lomand Rur- 
al Tel Coop., McMinnville, Tenn.; South 
Georgia el Co., Sylvania; Decatur 
(Miss.) Tel Co.; South Plains Tel Coop., 
Lubbock, Tex.; Southwest Arkansas Tel 
Coop., Texarkana; Farmers Tel Co., 
Windthorst, Tex.; Farmers Tel Coop., 
Kingstree, S.C., Sept 

Leeds (Ala.) Tel Co.; elijah (Ga.) Tel 
Co.; Hargray Tel Co., Hilton Head Island, 
S.C.; Fort Mill (S.C.) Tel Co.; Concord 
(Tenn.) Tel Exchange, Nov. 6. 

Alma (Ga.) Tel Co.; Stratford (Ia.) Mutu- 
al Tel Co.; Saco River Tel & Tel Co., Bar 
Mills, Me.; Northeast Florida Tel Co., 
MacClenny; Chazy & Westport (N.Y.) 
Tel Corp.; United Tel Mutuai Aid Corp., 
Langdon, N.D., Nov. 13. 

Ironton Tel Co., Ballietsville, Pa.; Palmetto 
Rural Tel Coop., Walterboro, 5.C.; Five 
Area Tel Coop., ‘Muleshoe, Tex.; Mashell 
Tel Co., Eatonsville, Wash.; Thacker- 
Grigsby Tel Co., Hindman, Ky.; Concord 
(Mich.) Tel Co.; Blair (Neb.) Tel Co.; 
Chrisp’s Tel Co., Paxton, Neb.; Benton 
Coop Tel Co., Rice, Minn.; Surry Tel 
Membership Corp: Dobson, N.C.; Bascom 
(Ohio) Mutual Tel Co.; Lakeshore Tel 
Co., Cecil, Wis.; Shell Lake (Wis.) Tel 
Co., Nov. 27. 

Consolidated Tel Co., Brainerd, Minn.; 
Mid-America Telephone, Fittstown, Ok- 
la.; Tri-County Mutual Tel Co., Emer- 
534 S.D.; Plains Cooperative Tel Assn., 
oes, Colo.; Dee River (Minn.) Tel Ex- 
Sane: Garden Valley Tel Co., Erskine, 

Minn.; Bayland Teléphone, Abrams, 
Wis.; Clear Lake (Wis.) Tel Co.; Wyom- 
ing Tel Co., Pinedale, Dec. 4 


SAFETY 


Fringe problems challenge industry’s versa- 
tility (See ASSNS., PR), July 31. 

Illinois Bell’s first Safe Driving Skills con- 
test (See BELL SYSTEM-pic), Oct 

N.J. Bell abandons ‘poke-through’ wires in 
= 5 td move (See BELL SYSTEM), 

y 

Report progress on ostting yee A he job 
dafety standards 
Nation’s Capital), July 3. 


SALES, PURCHASES AND CONSOLIDA- 
TIONS: 


Caporella & Sons Inc.: 
ages by Burnu & Sims, Oct. 30. 
Comsi Inc. (computer 
not uired by estern Union, Oct. 30. 
ehmeyer: 
"Reaulred for stock by Burnup & Sims, 


? Hamii 

ITT ilton Life Insurance Co., ITT Life 
Insurance Co. (both New York): 
Sold to Pennsylvania Life Insurance Co., 
Sept. 18. 

= Communications (N.Y.): 

uired by Clevier Co: 
Ken/fel Equipment (Alp + - ay Dal- 


Acquired by A. D. McDonald (N.Y.), 
ug 
Meyer Industries (Poles) (Minn.): 
equired by ITT (N.Y.), , Aug. x 
Microwave Relay Services 
To sell to United Video (Okla.) (See 
MICROWAVE), Oct. 2. 
Mid-Continent Tel Corp 
Sets merger with Continental, Oct. 30. 
Midwec Corp. ( Wis.) 
Sells to Electra Corp., a 25. 
Phioenix-Hecht Inc. (Chic: 
Purchase offer from Ben “Ky Aug. 28. 
Pulse Communications: 
Agrees to sell to TRW Inc., Sept. 18. 
Pulsecom, TRW terminate plan; Harvey 
Hubbell to acquire, Oct. 23. 
Rixon Electronics: 
aoe ay of Sangamo Electric, 


Russell Aluminum Corp 
To sell to Anaconda h Rhentoum, Sept. 11. 
Sessa Services Inc.: 
To sell to Burnup & Sims, L a 
Telecommunications Equi 
a tan by Britco yy e. Hoes -aata), 
lov. 6. 


Voycall (Cal.): 
To be oa UA by Arcata, Oct. 23. 


Indiana: 
Prairie Tel Co., Central Indiana Tel Co.: 





Acquired by Century Tel Enter. (La.), 
Sept. 11. 
Iowa: 
Scenic Ridge Tel Co.: 
Acquired by Ace Telephone, Oct. 30. 
Michigan: 
Clayton Tel Co.: 
Purchased by Telephone & Data Systems, 
Nov. 6. 
Minnesota: 
Midway Tel Co., neer Tel Assn.: 
Sale to Pioneer| Inited Tel OK'd, Aug. 7. 
Pine Grove Tel C 
Merger with Pioneer-United approved, 
Nov. 13. 
Missouri: 
Merger of Missouri Tel, Missouri Central 
Tel, Continental Tel, Nov. 27. 
New York: 
Sylvan Lake Tel Co.: 
Sells to Rochester Tel, Nov. 13. 
Ohio 
Newark (O.) Tel Co. 
Gets bids from Mid- Continent, Sept. 11. 
Oklahoma: 
Oklahoma Tel & T 
Acquired by Sack. Holt, Dec. 11. 
Pennsylvania: 
Emmaus Tel Co.: 
Acquired by Continental Tel, Aug. 7. 
People’s United Tel Co., Columbia-United 
Tel Co., United Tel Co. of Pennsylvania: 
Merger approved, July 24. 
Texas: 
Decatur Tel Co.: 
To be acquired by Mid-Texas Communi- 
cations, Aug. 28. 
Wisconsin: 
Greenwood Tel Co.: 
ae by Telephone & Data Systems, 


Wisconsin: 
LaCrosse Tel Co. (Central Tel): 
Bought by Century Tel Enter., July 10. 


SELLING: 
How one woman directory rep racked up a 
top sales record (Mtn. Bell), 4 Helen 
Hardin (See DIRECTORY), Dec. 


SPACE: 

Comsat: 
Pritchard elected vice president, July 3. 

GTE adds new unit to handle planned sat- 
ellite system, Nov. 6. 

Technicians prepare WUI ground station on 
Ticonderoga (pic), Dec. 25. 

Telesat Canada plans 15 thin-route stations 
(See CANADA), Aug. 28. 


TELEPHONE INDUSTRY: 

Criticism and consumerism plague indus- 
try—but hecklers aren't doing their 
homework (See USITA), by Tyler W. 
Ryan, Oct. 9. 

= — gains in telephone revenues, 

ug 

monet Took at competition in the tele- 
oo? rt An, by W. J. Nesbit Jr., 

s. 2 
= panel views the industry growth, 


14 
, + talks about his company, 
“a and USITA (USITA), Oct. 9. 
Telephony must revive its sense of purpose 
and direction, by J. D. deButts, Oct. 30. 
Today’s industry women: Or how ‘women’s 
work’ was ro to rest, by Jan Drum- 

mond, => 
Tots and t ephones: How it looks when 
=— only nine, Greg Rogers, July 31. 
What’s in the future for the telephone in- 
dustry? By Henry M. yy Oct. 9. 
What they’re saying about that great big 
merger, by Lois Stolzman, Nov. 13. 


TELEPHONE SERVICE: 

Chet Huntley placed first call from Big 
Sky to London (pic), Nov. 6. 

Commonwealth ‘alive and well,’ July 17. 

How Commonwealth Tel (Pa.) came back 
p omy - flood, by John F. Sheehan Jr. 

ug. 21. 

Communications pre- Planing pays off in 
IC train wreck (Ill. Bell), by Lois Stolz- 
man, Dec. 11 

Installer ‘invests’ phone for disabled sub- 
scriber (See PLANT), by William F. 
Sayers, Oct. 23. 

MARS brings servicemen ‘home’ for the 
holidays, by John C. Kittrell Jr., Dec. 25. 

Miss Ky. teenager makes call on Gen Tel 
of Ky. phone ate? Nov. 27. 

Phone service (Bell) streamlines the politi- 
cal conventions, by J. Peake, July 3. 
Rochester Tel ag build new ele for 

Xerox, Dec. 4. 

Service: The spirit that’s always in season, 
by Jan Drummond, . 25. 

Students keep up to date with (PT&T) 
} a emma plan, by Ralph L. Moody, 


Telco-supplier team responds to call for 
den service o- ern Bell) (See 
MICROWAVE), Oct. 
Telco (Pacific Tel & Tel) — service for 
S.F. transit system, Dec. 1 


Tone systems (Burns Intl.) extends alarm 
services over phone lines, Oct. 30. 


TELEPHONY: 
TELEPHONY cover mockups — ae at 
Bonnar retirement party (pic), . 25. 


TELEVISION: 
Sale: 


GTE Communications: 
Sold to Liberty Television, Aug. 7. 
Commerce Dept. study reveals thriving 
market for CATV jobs, Dec. 11. 
Stanford Research Institute to update 
CATV study, Aug. 7 
Missouri: 
Court rules CATV —: requires control 
(See COURTS), July 3 
New Jersey: 
Bill extends CATV franchise moratorium 
(See LEGISLATION), July 10. 


tah: 
Atty. Gen. says ~y 4 oe to regulation 
(See COURTS), : 


TRAFFIC: 
D-P in the PBX glossary, July 3; Conclud- 
ing the PBX glossary: R-V, July 1 10. 
How SNET deals with FCNL (Frequently 
Called Numbers Lists), July 24. 
ITA issues revised traffic management 
—s (See ASSOCIATIONS-STATE), 
ict. 2. 
Solving the prebiem of _ ante Called 
Numbers (NET), July 3 


USITA: 

Ryan outlines service dilemma, July 3. 

Reveal convention plans, speakers, July 17. 

Bell, USITA groups discuss equipment, 
July 17. 

Schedules PR seminar, July 17. 

Lydia Bitter legislative asst., July 24. 

Henry Wieland asst. PR director, July 24. 

Management grads pose after 15th year, 
(pic), Aug. 7. 

Las Vegas—A sure thing for a good con- 
vention, by W. L. Geary, aaa 11. 

Convention program, Sept. 11 

Technical seminars to benefit operating 
personnel, Sept. 11. 

Communications marketplace, Sept. 11. 

What's the hottest single topic that should 
be covered at the 1972 USITA convention 

. . . and why? by Joseph J. Aiken, 
Sept. 11. 

Las Vegas—where the action is, Sept. 11. 

Las Vegas has a tour for you, Sept. 11. 

Prowling the wide open spaces, Sept. 11. 

The unconventional convention capital, 
Sept. 11. 

Dining in Las Vegas,.Sept. 1 

Style is a state of mind, Sept. 11. 

Why you get more for your money in Las 
Vegas, Sept. 11. 

How USITA plays its role as a moving 
force in Independent telephony, by Wil- 
liam C. Mott, Sept. 11. 

Diggs’ ee traces Independents’ history (See 

EERS-INDEPENDENT), Sept. 11. 

Association leaders (list). Sept. 11. 

Pioneers pe. in USITA’s 75th birthday fete 
(See TONEERS-INDEPENDENT), by 
Ray Blain, Sept. 11. 

Elgin award set for convention, Sept. 25. 
Joe Galloway talks about his com man ARS fis 
DUSTRE USITA (See TELEPHON 

Y), Oct. 9. 

Criticism and consumerism plague indus- 
try—but hecklers aren't doing their 
homework (See og ge DUS- 

TRY), by Tyler W. an, Oct. 

USITA exhibitors: a a. uct line fist (See 
PLANT), Oct. 9. 

Communications 
PLANT), Oct. 9 

Convention program, Oct. 

Convention entertainment, “Oct. 9. 

Ryan reports earnings gains of six Inde- 
pendents average 10% in °'72, Oct. 23. 

— = for expanded data in '72 Census, 


marketplace (See 


Las Vegas convention breaks records in at- 
tendance, exhibits, enthusiasm, by Leo 
Anderson, Oct. 30. 

Convention hall photo review, Oct. 30. 

(75th) Anniversary year in review, by 
William C. Mott, Oct. 30. 

State secretaries’ bash, Oct. 30. 

Independent telephony’s ‘ring of success,’ 
(booklet), Oct. 30. 

The Independents’ year of as om and 
problems by Tyler Ryan, Oc 

Awards, Oct. 30. 

Technical seminars take firm hold at Las 
Vegas meeting, (See PLANT), by Albin 
R. Meier, Oct. 30. 

Committee reports: Accounting; Broadband 
services; ommercial; Communications 
satellite; Data Communications; Engi- 
neering; Government Communications; 
Legislation; Personnel; Plant; Public 
Relations; REA Borrowers; Settlements; 
Small Business; Traffic, Oct. 30. 

Committees announced, Nov. 13. 

— | to review exhibit policies, 

ov 


USITA-AT&T liaison meeting held, Nov. 20 
Estate plans session added to USITA small 


business meetings, Nov. 27. 

Backs Maine EAS plan, controls on CATV 
in intrastate services, Nov. 27. 

Mott: Independents gain from AT&T raise, 


Dec. 4. 
D. L. Hirt named dep. dir. of settlements, 
Dec. 18. 


AUTHORS INDEX: 
Aiken, Joseph J.: 

Anti-utility activity of major concern to 
Penns pag ivegitons (See A CIATIONS- 
STATE), July 3. 

‘Golden Era’ spectacular opens New York’s 
50th anniversary convention (See ASSO- 
CIATIONS-STATE), July 10. 

What’s the hottest single topic that should 
be covered at the 1972 convention .. . 

and why? (See USITA), Sept. 11. 
Albright, David J., with Jack McCormick: 

Solid planning smooths construction path 

(See PLANT), Oct. 30. 
Alnaaber Henry M.: 

What's in the future for the telephone in- 

—s (See TELEPHONE USTRY), 


Anderson, Leo: 

How mechanization improves’ telephone 

construction (See PLANT), Aug. 7. 

Vegas convention breaks records in 
attendance, exhibits, enthusiasm (See 
USITA), Oct. 30. 

This man stole almost $1 million from a 
telephone company (See COURTS- 
Fraud), Nov. 27. 

‘Speak up. telephone men!’ (See ASSOCI- 
ATIONS-STATE), Dec. 4. 

Arnold, Andy, with Grace Inman: 

Young tycoons get the business from telco 
insulators (United Tel of Indiana) (See 
PUBLIC RELATIONS). Dec. 25. 

Baichtal, om with Jack McDonald and Gary 

Henric! 

A new re metering system (See 
ACCOUNTING), Nov. 20. 

Bartelink, E. H. B., with Joseph N. Peirie 
and Charles E. Sener Jr.: 

Automatic trunk testing upgrades service 
while saving money (See PLANT), Part 
1, Sept. 25; Part 2, Improving grade of 
service with automated testing pays off, 
Oct. 9; Part 3, Economic analysis of au- 
tomatic trunk testing. Dec. 4. 

Bartelink, E. H. B. with R. W. Veach: 

Part 4 of trunk testing: How to plan an 
automatic trunk testing facility, ce. 11. 

Biagetti, R. V., with D. O. Feder: 
The lead-acid battery: A new shape for an 
- Rng tm workhorse (See PLANT), Sept. 18. 

a 

Plant Man's Notebook, The (See PLANT): 
Each issue, July through December. 

High capacity power system goes in at 

acksonville (Fla.) (PLANT), July 17. 

Double trouble cable job (SNET) Poy 

4 , io improvised gear (See PLA 
ug. 7. 

Buried aoe comes of age (See PLANT), 
Aug. 

Pioneers join USITA’s 75th birthday fete 
(See USITA, PIONEERS-INDEPEN- 
DENT) Sept. 11. 

General of Florida hits the road with a 
—, calibration lab (See PLANT), 

pt 

Pioneers review their 52nd year (See PI- 
ONEERS-INDEPENDENT), Nov. 6. 

Manhole cover fortifies outside telephone 

lant (See PLANT), Nov. 27. 
Block, Victor: 

In the Nation’s Capital: 

Advisory group hatching first PBX inter- 
connection standards. Report prog- 
ress on setting u vertical job safety 
standards (See SA ). Bell data 
tariffs face tough scrutiny ‘after effec- 
tive date. . . . Washington Round-Up 
ey Security; Rural development), 
July 3 

Labor Dept. expected to soften stance on 
safety inspections. . . New funding 
for Telephone Bank gets nod... . FCC 
sets computer format for telcos’ monthly 
reports. . Consumer protection law 
stirs, prospects for ———— we 
al brighten. ashington Round-Up 
(Work safety; PA... committee; Pa- 
cific communications), July 10. 

Strassburg defends FCC action in inter- 
connection decisions. . . . Employers lose 
some, gain some with new Social Secur- 
ity law. Comsat plans challenge of 
satellite ruling. Study seeks guide 
for new services in rural areas. : 
Washington Round-Up (Interconnect 
board; Channel charges), July 1 

Burch slams arama 1 on dentate sat- 
ellite decision. . . . Y. Tel cable TV 
dispute reaches reo" NARUC seeks 
federal-state studies with FCC in tele- 
communications areas. . House checks 
federal re; a ns FCC’s Hooks 
discusses igotry in communications 
field. . . . Rate acting hearing set on 
common carrier competition. . Wash- 
ington Round-Up (Atlantic cable; Telex 
service; Corporate secrecy), July 24. 

9 AT&T ask for new satellite rules. 

. FCC slates ‘limited re-argument’ in 





Phase I of AT&T rate case. . Bill 
aims at limiting executive control. ° 
SIA management conference scheduled 
for September. . Noise pollution bill 
gains in Congress. . FCC affirms spe- 
cial OK order for AT&T, WU tariff 
changes. . . Washington Round-Up 
(Pension reform), July 31. 

OSHA quashes hope for special seieeens 
industry safety rules. . . FCC deals 
Comsat split decision on lower Hawaii 
route rates. . . . WU plan for sending 
data via analog net gets nod from FCC. 
ae Washington Round-Up gr om 
mental impact; Satellite changes), —s.° 

AT&T hits back at EEOC charges of ias 
in hiring practices. FCC sets hear- 
ing on overseas ‘dataphone’. . Anti- 
monopoly bill focuses on makers. of 
communication gear. ; FCC okays 
foreign exchange service revisions. . . 
Washington Round-Up (Corporate taxes: 
Satellite plan; Overseas data), Aug. 14. 

FCC plots course for hearings on RCA 
Globcom Pacific rates. . . Ouster of 
‘unpredictable’ Burch is rumored. . . 
Settle West Coast radiotelephone dispute. 

. Washington Round-Up (Amateur 
radio; From Cuba, collect; Satellite cir- 
cuits), Aug. 21. 

Arcata petition asks FCC to rule telco in- 
terconnect devices out. . FCC halts 
ITT Worldcom’s attempts ‘to stall third 
world satellite competitor. . . . Senate 
okays metric legislation; to House. . . 
Workmen’s comp study reveals law’s in- 
adequacies. . . Washington Round-Up 
(Consumer bill; First bird; Bank vote; 
Fee okay), Aug. 28. 

FCC approves, carriers eye AT&T plan for 
DUV (data under voice) network. . . 
AT&T nudges FCC in land-mobile bat- 
tle. . . . Set candidates for Telephone 
Bank board, Sept. 4. 

PBX panel files official report, intercon- 
nection rules a year off. . . . FC 
tions consultant’s dual role... . 
ington Round-Up (Data ~ 
11,000; Hawaii services), Sept. 

Comsat plan to wed MCI satellite a effort 
to ease FCC restraints. . AT&T seeks 
to clear way for new increases. . . 
Push to establish separate House panel 
on communications. . . . Washington 
Round-Up (Strike study; Equal oppor- 
tunity), Sept. 18 

Industry- ‘by-industry safety rules urged by 
congressional panel. . . . FCC asks per- 
mit to impose bigger fines. . Wash- 
ington Round-Up (Rate request; An- 
swering devices; Satellite denial; New 
title), Sept. 25. 

AT&T equal cugertunity plan called ‘mod- 
el,’ EEOC balks. . . Work-safety law 
exemption gets second chance in new 
bill. . . . FCC staff hits AT&T’s rate 
relief request. First telephone bank 
board elections held. . Washington 
Round-Up (Pension reform; Tax talk; 
Data link) Oct. 2. 

Telcos win support in dispute over excise 
tax holdouts. NARUC files brief on 
specialized carriers decision. . . . Labor 
Dept. hits AT&T equal hiring pact with 
GSA. . . . Washington Rouina-Up (Tech- 
nology panel; Social Security), Oct. 9. 

Comsat reveals satellite plans. . . . Con- 
sumer agency bill killed for this year. 
. . . AT&T asks permit to expand Pa- 
cific underseas cable. . Work safety 
changes move to conference. . . . Wash- 
ington Round-up (Minimum wage; fed- 
eral data), Oct. 16. 

Congress votes three-employe exemption 
to work safety law. Noise bills 
could add to telco burden. . . . Washing- 
ton Round-Up (Excise tax; Satellite 
jue. Corporation respons.), Oct. 23. 

NARUC panel urges controls on utility di- 
versification. . Telcos are obligated 
to police interconnection: Strassburg. 

. Panel urges FCC control in dialer, 
answer device sets. . AT&T seeks 
revision of TV transmission rates on cost 
basis. . . . Meeting of OTP, AT&T of- 
ficials is dropped. . . Washington 
Round-Up (Pole attachments; = Se- 
curity; Technology loans), Oct. 

Southern Pacific wins FCC nod i West 
Coast microwave net. . . . AT&T's plea 
to refile $545 million rate hike is 
quashed by FCC. . Whitehead de- 
scribes data communications’ impact on 
regulations, Nov. 6. 

Disputes choice of research firm for OTP 
interconnection study. . . . Press AT&T 
for cost data on TV filing. . . . Common 
carriers balk at FCC rule opening inter- 
national reports to public scrutiny. ‘ 
Washington Round-Up (Satellite compe- 
tition; Microwave danger. Nov. 13. 

AT&T responds to FCC query on ‘illegal’ 
interconnection. . . . USITA forms pan- 
el to review exhibit policies (See 
USITA). . FCC begins sorting out 
plans for domestic satellites. . . . Debate 


Series 


looms on safety enforcement. . . . Labor 
Dept. challenges AT&T hiring plan. 
. . . Washington Round-Up (Data link; 
TV rates; Continued growth), Nov. 20. 

Industry reps rap IRS proposal on collec- 
tion of excise taxes. . . . FCC gives 
RCA Globcom okay on voice service to 
Hawaii. Whitehead wavers on giv- 
ing CATV role of common carrier. . . 
Washington Round-Up (Dialer devices; 
Rural Bank; FCC jurisdiction election 
aftermath), Nov. 27. 

AT&T wins $145 million interstate rate 
boost. . . . FCC engineers submit plan 
for recording interconnect devices. . . 
Labor Dept. defends safety law handling. 

Washington hassle over tax reform 
looms. . . . Washington Round-Up (De- 
preciation Rates; Legislative outlook; 
MCI link), Dec. 4. 

AT&T reveals plans for interstate rate 
boosts. . . . FCC fine hits telco caught 
in excise tax collection dilemma. . 
Mills softens view on business taxes. 
. . . Washington Round-Up (Work safe- 
ty; Interconnect delay), Dec. 11. 

Senator urges regulators to boost compe- 
tition. . FCC sets frequency alloca- 
tions for local microwave signals. 

FCC sets up offices to oversee programs 
for equal employment, Dec. 18. 

Nixon expected to seek revised wage, 
price control program. Bell System 
service improving, FCC reports. > 
NLRB okays ban on anti-Bell slogan. 
. . . Washington Round-Up (FCC hiring; 
FTC switch), Dec. 25. 

Boswell, Nelson T.: 

Challenge and Response: 

Criticism as a tool for self-improvement, 

July 17. 

Imagination can carry you away with it, 

July 31. 

Opportunity knocks if you open the 

door, Aug. 21. 

Exercise can work out tension troubles, 

Sept. 11. 

Your reputation can build power for 

you, Sept. 25. 

Flexibility a must to get ahead. Oct. 16. 

Finding outlets for anger, Nov. 6. 

Losing a chance at a better job, Nov. 20. 

Like yourself to like others, Dec. 4. 
Cohen, E. J., with J. B. Eppes Jr. 

Gas tube protectors: how good are they? 
(See PLANT), Part 1. Sept. 4; Part 2, 
The Pros and cons of gas tube protec- 
tors, Sept. 11. 

Collins, T. B.: 

Local message metering (See PLANT), 

Nov. 20. 
Conway, J. Paul: 

Cincinnati Bell’s COED team scores hi 
in order handling (See MANAGE 
DATA), Nov. 20. 

Cookson, Elton, with Charles Volkland: 

Taking the mystery out of phase jitter 
poet A See DATA), Sept. 25. 

de Butts, John D. 

Telephony must revive its sense of pur- 
pose and direction (See TELEPHONE 
INDUSTRY), Oct. 30. 

Drummond, Jan.: 

Today’s industry women: or How ‘wom- 
en’s work’ was laid to rest (See TELE- 
PHONE INDUSTRY), Aug. 14. 

Service: The spirit that’s always in season 
(See TELEPHONE SERVICE), Dec. 25. 

Ehlers, Ralph W.: 

Builder-telco (Illinois Bell) 

costs (See PLANT), Oct. 16 
Ellis, Keith F.: 

Economic experience with filled cables—a 

—_ | ya (See PLANT, ECONOMICS), 
t. 30. 
Eppes, J. B. Jr. with E. J. Cohen: 

Gas tube protectors: how good are they? 
(See PLANT), Part 1, Sept. 4; Part 2, 

= pees | and cons of gas tube protectors, 

P' 
Fahrion, Wes: 

Remote status monitoring saves manpower 
in Montana (Mountain Bell) (See 
PLANT), Aug. 14. 

Fargo, Dan S.: 

First Illinois-Indiana convention produces 
outstanding program (See IA- 
TIONS-STATE), July 3. 

Top telcos reveal record spending plans 
for second half and 1973 (See FORE- 
CASTING, PLANT), Aug. 21. 

North Py ng Independents rally to 
‘can do’ at 4lst annual meet (See 
ASSOCIA INS-STATE) Oct. 23. 

Flexibility, involvement stressed at Vir- 
ginia convention (See ASSOCIATIONS- 
STATE), Nov. 20. 

Feder, D. O., with R. V. Biagetti: 

The lead-acid battery: A new shape for an 

old workhorse (See PLANT), Sept. 18. 
Geary, W. L.: 


team cuts 


Las Vegas—A sure thing for a good con- 

vention (See USITA), Sept. 11. 
Giordano, Guy: 

Engineering time periods for switching 

equipment (See PLANT), Nov. 13. 
Hamil, David A.: 

Telephone bank: a milestone in rural 

telephony (See REA), Oct. 30. 
Hardin, Helen: 

Call for unified voice marks Canadians’ 
first CTCA (See CANADA), July 31. 

How one woman directory rep (Mtn. 
Bell) racked up a top sales record (See 
SELLING, DIRECTORY), Dec. 4. 

Hart, Paul K.: 

What to do about unauthorized intercon- 

nection (INTERCONNECTION), Nov. 27. 
Hempstead, John E.: 

Guide to becoming a financial wizard, A 
(See FINANCING), Part 1, Oct. 2; A 
shoppers guide to money markets, Part 
2, Nov. 13; 

How telcos get money from REA, the 
telephone bank and suppliers (See REA, 
FINANCING), Dec. 11. 

Henley, Edward J.: 

Microwave system testing—past, present 

and future (See MICROWAVE), Sept. 25. 
Henrickson, Gary, with Jim Baichtal and 

Jack McDonald: 

A new message metering system (See AC- 
COUNTING), Nov. 20. 

Hobbs, Marvin: 

SPC and TDS dominate international 

owteting meeting (PLANT), July 17. 
Howe, F. Lawrence: 
How an urban telco guards its people and 
a (MANAGEMENT), Nov. 27. 
Hume, Dolan P 
— | gaa ‘considerations (See PLANT), 
t 
Inman, Grace, with Andy Arnold: 

Young tycoons get the business from telco 
insulators (United Tel of Indiana) (See 
PUBLIC RELATIONS), Dec. 25. 

Kittrell, John C. Jr.: 

MARS brings servicemen ‘home’ for the 

i (See TELEPHONE SERVICE), 


c. 25. 
Knoll, Harold: 
Why can’t telcos fc public relations to 
work? (See PUBLIC RELATIONS), Part 
1, Oct. 9; Avoiding the image trap, Part 
2, Oct. 16; Hire a solution, not another 
problem, Part 3, for your public rela- 
tions troubles, Oct. 23; Tune up your 
house organ, Part 4, Oct. 30; Getting 
your story into print, Part 5, Nov. 6. 
Kolodny, Irving: 
Transmission properties of filled thermo- 
ag telephone cables (See PLANT), 


McBride, R. L.: 

High pair count cable saves big money for 

Anchorage Tel (See PLANT), Sept. 18. 
McCormick, Jack, with David J. Albright: 

Solid planning smooths construction path 
(See PLANT), Oct. 30. 

McDonald, Jack, with Jim Baichtal and Gary 

Henrickson: 

A new message metering system (See AC- 
COUNTING), Nov. 20. 

McLuckie, R. J.: 

Catching call thieves red-handed (See 
(B.C.) CANADA), Oct. 9. 

Marcheschi, H.: 

A plea to the FCC: act against ‘illegal’ de- 

vices (See FCC), Oct. 9. 
Maynor, Harry G.: 
Practical guide to plant and building se- 
curity, A (See PLANT), Nov. 87. 
Meter, Albin R.: 
— oe up to expectations—outstanding 
am, exhibits (See PLANT, ASSO- 
Ci TIONS-OTHER), July 17. 

Western telephone men get serious at Dis- 
neyland ee (See ASSOCIA- 
TIONS-OTHER), July 17. 

Pacific Tel stunned, badly wounded in rate 
case battle with Cal. consumers (See 
ASSNS.-STATE, COURTS), July 24. 

Elburn utility equipment show not quite 
a washout (See PLANT), Oct. 2. 

Arkansas aw speaks out (See MAN- 
AGEMENT), Oct. 16. 

USITA technical seminars take firm hold 
at Las Vegas meeting (See USITA, 
PLANT), Oct. 30. 

Bell/consumerist clash highlights TCA’s 
tenth annual convention (See ASSOCIA- 
TIONS-OTHER), Nov. 6. 

Computer communications conference dis- 
cusses growing pressures, new tech- 
nologies (See DATA), Nov. 20. 

Usage-sensitive pricing isn’t so new! (See 
MARKETING), Nov. 20. 

Bell Laboratories—a technical cornucopia 
(See PLANT, BELL SYSTEM) Dec. 18. 

Remarkable semiconductor revolution (See 
PLANT), Dec. 18. 

Bell Laboratories—a national resource (See 





BELL SYSTEM, MANAGEMENT), 


Mina, Ramses R.: 

Teletraffic Engineering (See PLANT): 

Traffic engineering: graded multiples in 
theory and practice, Chap. 9a, July 3; 
Chap. 9, More on the theory and prac- 
tice of guided multiples, July 10. 

Moody, Ralph L.: 

Students keep up to date with (PTT) ‘dial- 
a-lesson’ plan (See TELEPHONE SER- 
VICE), by Ralph L. Moody, Oct. 9. 

Mott, William C.: 

How USITA plays its role as a moving 
force in Independent telephony (See 
USITA), Sept. 11. 

(75th) Anniversary year in review (See 
USITA), Oct. 30. 

Nesbit, W. J. Jr.: 

An honest look at competition in the tele- 
phone industry (See TELEPHONE IN- 
DUSTRY), Sept. 11. 

Peake, Jack: 

Phone service streamlines the political 
conventions (See TELEPHONE SERV- 
ICE), July 3. 

Penick, Dixon: 

Making: the most of T-carrier, Part 1, 
Aug. 14; Part 2, Maintenance testing of 
T-carrier system (PLANT), Aug. 21. 

Peske, Edgar: 

Can privately owned public utilities sur- 
vive? (See ASSOCIATIONS-OTHER, 
REGULATION ), Dec. 25. 

Petrie, Joseph N., with E. H. B. Bartelink 
and Charles E. Sener Jr.: 

Automatic trunk testing upgrades service 
while saving money (See PLANT), Part 
1, Sept. 25; Part 2, Improving grade of 
service with automated testing pays off, 
Oct. 9; Part 3, Economic analysis of 
automatic trunk testing, Dec. 4. 


. Pollock, Ted: 


Techniques of Effective Management: 


How do you rate yourself in self-confi- 
dence? (See MANAGEMENT), Oct. 9. 
How to strengthen your weak spots, 
Dec. 4. 

Ravindran, V. K., with E .M. Stein: 

Improved methods for measuring data 
transmission circuit response (See DATA, 
PLANT), Part 1, Sept. 25; Part 2, Im- 
proved methods for measuring and 

- equalizing data circuit response, Oct. 9. 
es, : 

Putting out the fire is just part of the 
job (See MANAGEMENT), Nov. 27. 

Rogers, Greg: 

Tots and telephones: How it looks when 
you're only nine (See TELEPHONE IN- 
DUSTRY), July 31. 

Ryan, Tyler: 
The Independents’ year of progress and 
problems (See USITA), Oct. 30. 
Sayers, William F.: 
Installer ‘invents’ phone for disabled 
subscriber (See PLANT, TELEPHONE 
SERVICE), Oct. 23. 
Sener, Charles E. Jr., with E. H. B. Barte- 
link and Joseph N. Petrie: 

Automatic trunk testing upgrades service 
while saving money (See PLANT), Part 
1, Sept. 25; Part 2, Improving grade of 
service with automated testing pays off, 
Oct. 9; Part 3, Economic analysis of 
trunk testing, Dec. 4. 

Shawhan, Ron T.: 

Radio broadcasting the DDD: a successful 

new partnership (See DDD), July 10. 
Sheehan, John F. Jr.: 

How Commonwealth Tel (Pa.) came back 
after the flood (See TELEPHONE SERV- 
ICE), Aug. 21. 

Schenker, Leo: 

Testing in the (Bell) loop plant: new 

equipment and procedures (See PLANT), 


Aug. 7. 
Stansfield, Frank H.: 


Need for usage-sensitive pricing (See 
MARKETING, PLANT), Nov. 20. 

Stein, E. M., with V. K. Ravindran: 

Improved methods for measuring data 
transmission circuit response (See DATA, 
PLANT), Part 1, Sept. 25; Part 2, Im- 
proved methods for measuring and 
equalizing data circuit response, Oct. 9. 

Stolzman, Lois: 

What they’re saying about that great big 
merger (See TELEPHONE INDUSTRY), 
Nov. 13. 

Communcations pre-planning pays off in 
IC train wreck (Ill. Bell) (See TELE- 
PHONE SERVICE), Dec. 11. 

Telco workers are Santa’s helpers (See 
PUBLIC RELATIONS), Dec. 25. 

Veach, R. W. with E. H. B. Bartelink: 

Part 4 of trunk testing series: How to 

plan an automatic trunk testing facility, 


Dec. 11. 
Volkland, Charles, with Elton Cookson: 

Taking the mystery out of phase jitter 
measurement (See DATA), Sept. 25. 

Want, J.A.: 

How one training institute turns out 
craftsmen and technologists who know 
their trade (See CANADA), Aug. 7. 

Warner, Leslie H.: 

Get the message across now! (See PUB- 

LIC RELATIONS), Oct. 30. 
Williams, Gerald: 

Silent alarm (Fla. State Tel) trips up un- 

suspecting suspects (PLANT), Oct. 23. 
Wilson, William H.: 

How to design efficient grounding installa- 

lations (See PLANT), Sept. 4. 
Zickefoose, Russell D.: 

May I make a suggestion, please? (See 
EMPLOYE RELATIONS, MANAGE- 
MENT), Aug. 7. 

Zinser, Fred: 

Characteristics of filled cable, The (See 

PLANT), Oct. 30. 





